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POLICY: 
If a parent or guardian refuses to give authorization for health services, written documentation of the refusal is completed with the assigned Family Advocate, or other authorized staff.  The assigned Family Advocate works with the family to complete the health requirements, assisting the family with transportation, locating providers as needed.  Each contact with the family on these health matters is documented on a family contact sheet.  Family concerns regarding the necessity of the recommended services or follow up are addressed on an individual basis, with the advocate providing relevant information as needed from other sources, such as the Health Coordinator or Head Start consultants and staff.
If, after several contacts from the advocate, and preferably within a 90-day period, the family is unwilling to complete the health requirement, or recommended follow-up, a parent refusal document is completed and added to the child’s file.  At any time, the family may choose to complete the health requirements or follow-up treatment with the assistance of the family advocate.

Refusal to comply with recommended treatment or health requirements may initiate proceeding with SRS as a child neglect or abuse case.  Coordinator staff consults as needed with the health professional involved with the child or health care professionals on Health Advisory Committee to determine if a report to SRS is warranted.  Confidentiality is maintained with non-authorized persons who may be consulted.
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