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POLICY:

Parents will participate in social service and health and nutrition related opportunities and activities for the enrolled child and themselves to enhance and strengthen the family while reducing risks for individuals in the family. Staff will partner with the family to encourage participation. If a family chooses to not participate in any or all activities, staff will initiate the document of refusal after the first ninety days of services.

PROCEDURE: 

During the first 90 days of the program year, the Family Advocate will meet with each family to begin the Family Partnership process. During this period, staff will encourage and promote families to develop strengths, needs and goals, which include children’s health goals.

When families have identified goals and a have a plan to meet these goals, staff will assist families to connect to resources. On a regular basis staff will follow up to review and revise the plan as necessary.

If families are working with other agencies and have a plan in place to address their goals, staff can identify with the family and other agencies ways in which staff can support the family in meeting these goals. How Family Advocates will support the family will be written into the existing plan and a copy of the plan will be included in the file under Social Service or Health depending on the area of concern.

After the 90 days, families who are unwilling to develop a Family Partnership Plan, do not establish a medical or dental home and/or are unwilling to make medical or dental appointments, or complete a nutrition assessment may choose to sign a refusal statement. This statement will be filed in Social Services or Health section. Staff will document in the progress notes their efforts to assist the family to engage in the Family Partnership process, medical and dental appointments and/or nutrition assessments.

Family Advocates will check with families at least monthly to discuss strengths, needs and concerns in the family’s current situation. Staff will assist family with resources to resolve the situation.
